
Your Guide to: 
Monthly Mortgage Statements

Understanding Your Statement Is Easy

Find important information about your mortgage loan. 
Your monthly statement contains detailed information 
about your loan so you can know exactly how much is 
due for the next payment and how past payments have 
been applied. Use this simple guide to answer questions 
and learn about the information in your statement.

If you have questions about the information on your 
statement, please call Customer Relations at 
(800) 457-5105 (Mon-Fri 8am - 9pm EST).
You can also login anytime to view your account details,
make payments, and get much more information at
www.communityloanservicing.com
(mobile and desktop versions).

Payment / Account Overview 

Account Number
Your account number is also your loan number.

Payment Due Date
The date by which payment must be received in our 
office. Payments received after this date are considered 
“late” and may be subject to late fee charges after a 
grace period specified in your loan agreement.

Total Amount Due
This is the payment due by the payment due date on 
the statement. See section 3 for a detailed list of items 
that make up the total amount due.

Account Information

Outstanding Principal Balance
Your loan balance as of the statement date.

Deferred Amount
Any amount not due until (deferred) the end of your 
loan. You may have deferred amounts if your loan has 
been modified.

Interest Rate
The stated interest rate of your loan.

Late Charge Balance
Previously assessed and unpaid late charges.

Recoverable Corporate Advance
This is your remaining balance rolled over from a previous 
monthly payment(s) during your time with Community or a 
prior servicer. 

Prepayment Penalty
This is the additional amount that would be due if you pay 
off your loan early. Your prepayment amount is part of your 
mortgage agreement and may only apply for a limited time 
after the loan is originated. If your statement shows "N" in 
this section, your loan has no prepayment penalty.

Unapplied Funds
The amount of the last payment received that has not 
been applied to your account. 

Your account may have unapplied funds if you send in less 
than a full payment (partial payment). Community will hold 
the partial payment until enough money has been received 
to make up a full payment. Once a full payment is received, 
Community will apply the funds to your account.

Explanation of Amount Due

Principal
The portion of your regular monthly payment amount 
due that applies to principal.

Interest
The portion of your regular monthly payment amount 
due that applies to interest.
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Statement Date: 07/18/14

John Doe
12345 Right Way
Small Bay, NY 01234-5678

346  Account Number 987654
 Payment Due Date 08/25/14 
 Total Amount Due $915.65 

If payment is received after 9/9/14, a $36.82 late fee will be charged.

 Account Information
Outstanding Principal Balance $24,480.72
Deferred Amount $250.00
Interest Rate 6.83%
Late Charge Balance
Rec Corp Advance

$0.00

Prepayment Penalty N
Unapplied Funds $0.00

 Explanation of Amount Due
Principal $564.45
Interest $171.85
Escrow (Taxes and Insurance) $0.00

Regular Monthly Payment $736.30
Fees & Charges Assessed $0.00
Past Due Amount $179.35

Total Amount Due* $915.65

Payments will be applied in order that they become due (oldest first) unless bankruptcy or other court ordered payment plan is in place. 
*Total amount due may not include recoverable fees not yet charged to the account, and may not include unapplied funds/totals not yet 
applied to the account.

 Transaction Activity (06/18/14 to 07/18/14)
Date Description DEBITS  CREDITS  
07/18 Payment - Principal $588.86  
07/18 Payment - Interest $147.44  

 Past Payments Breakdown
Paid

Last Bill
Paid

Year to Date
Principal $588.86 $4,196.94
Interest $147.44 $1,020.86
Escrow (for Taxes & Insurance) $0.00 $0.00
Fees & Charges $0.00 $0.00
Partial Payment (Unapplied)** $0.00 $0.00
Total $736.30 $5,217.80

 Important Messages
**Partial Payments: Any partial payment that you make is not
applied to your mortgage payment, but instead is held in a separate
suspense account. If you pay the balance of a partial payment, the
funds will then be applied to your mortgage.

*This is your Principal Balance only, not the amount required to pay your loan in full. Please contact Customer Service for your exact payoff 

balance.  In the event you are in default or foreclosure, you must contact 1.800.457.5105 for payoff information.

www.communityloanservicing.com

COMMUNITY LOAN SERVICING, LLC
P.O. BOX 740410
Cincinnati, OH 45274-0410

Please include the loan number on your check. If we
cannot clearly associate the check with a single loan,
it may delay or prohibit us from crediting your account.

Borrower  John Doe 
Loan Number  987654

Monthly Payment Due  $915.65

Due By: 08/25/14  Total Amount Due: $915.65
If payment is received after 9/9/14, a $36.82 late fee will be charged.

Additional Principal  $        .

Additional Escrow   $        .

Other ________  $        .

(Please do not send cash)
Total Amount Sent 

         
  $         .

Please indicate
additional funds.
Any additional
funds not specified
will be applied as
required by your
loan documents
and applicable law.

Check here if your address/telephone number has changed and fill out form on reverse side.

COMMUNITY LOAN SERVICING, LLC
P.O. BOX 740410
Cincinnati, OH 45274-0410

Make check payable to Community Loan Servicing.

0000233367 MCP 0000127445 0000014742 4

Please do not write below this line.    Servicing Code: MSP

Community Loan Servicing, LLC
P.O. Box 740410
Cincinnati, OH 45274-0410
Phone: 1-800-457-5105

SYJ3285572-000

Mortgage Statement

FPO
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 4425 Ponce de Leon Blvd. 5th Floor, Coral Gables, FL 33146. CommunityLoanServicing.com. 

This section continues on page 2.
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Escrow
The portion of your regular monthly payment amount due 
that applies to escrow. The amount is usually used to pay 
taxes and insurance.

Regular Monthly Payment
The total of principal, interest, and escrow that are due by 
the payment due date. This total does NOT include late 
charges or other amounts that may be due in addition to 
the regular monthly payment.

Fees and Charges Assessed
This amount includes any charges that have been 
assessed such as late fees and returned check charges.

Past Due Amount
The total amount that was previously due, but not paid. This 
amount is now overdue. This total includes all past due 
amounts including regular monthly payments, late charges, 
returned check charges, and recoverable corporate advances.  

Total Amount Due
The total amount due by the payment due date listed 
on the statement. This amount is the total of all items 
listed in this section and is also shown as “Total 
Amount Due” in section 1. 

Transaction Activity
This section shows any charges (debits) and payments 
or allowances (credits) recorded on your account since 
the previous statement date.

Past Payments Breakdown
This section displays the amounts paid for the prior 
statement and year-to-date.

Important Messages
This section will display special messages from 
Community.

Amount Sent Detail
Use this section of the payment coupon to indicate the 
amount you are sending. If you wish to pay more than 
your total amount due for the current period, indicate 
how you want to apply the overage.

Additional Principal
Write clearly the amount of overage that you would like 
to apply towards your loan principal balance. You may 
elect to pay additional principal only after all current 
and past due amounts have been paid.

Additional Escrow
Write clearly the amount of overage that you would like 
to apply towards your escrow account balance. You 
may elect to pay additional into your escrow only after 
all current and past due amounts have been paid.

SAVE TIME. AVOID LATE FEES.  
SET UP EASY AUTO PAY TODAY.
Auto Pay is the easy, no hassle way to have your 

payment made on time automatically every month. 
Set up is easy – log into your account at 

www.communityloanservicing.com today
to sign up.

Copyright 2020. Community Loan Servicing, LLC NMLS #2469.

Continued from page 1 - section 3

Statement Date: 07/18/14

John Doe
12345 Right Way
Small Bay, NY 01234-5678

346  Account Number 987654
 Payment Due Date 08/25/14 
 Total Amount Due $915.65 

If payment is received after 9/9/14, a $36.82 late fee will be charged.

 Account Information
Outstanding Principal Balance $24,480.72
Deferred Amount $250.00
Interest Rate 6.83%
Late Charge Balance
Rec Corp Advance

$0.00
$179.35

Prepayment Penalty N
Unapplied Funds $0.00

 Explanation of Amount Due
Principal $564.45
Interest $171.85
Escrow (Taxes and Insurance) $0.00

Regular Monthly Payment $736.30
Fees & Charges Assessed $0.00
Past Due Amount $179.35

Total Amount Due* $915.65

  

Payments will be applied in order that they become due (oldest first) unless bankruptcy or other court ordered payment plan is in place.
*Total amount due may not include recoverable fees not yet charged to the account, and may not include unapplied funds/totals not yet
applied to the account.

 Transaction Activity (06/18/14 to 07/18/14)
Date Description DEBITS  CREDITS  
07/18 Payment - Principal $588.86  
07/18 Payment - Interest $147.44  

 Past Payments Breakdown
Paid

Last Bill
Paid

Year to Date
Principal $588.86 $4,196.94
Interest $147.44 $1,020.86
Escrow (for Taxes & Insurance) $0.00 $0.00
Fees & Charges $0.00 $0.00
Partial Payment (Unapplied)** $0.00 $0.00
Total $736.30 $5,217.80

 Important Messages

**Partial Payments: Any partial payment that you make is not
applied to your mortgage payment, but instead is held in a separate
suspense account. If you pay the balance of a partial payment, the
funds will then be applied to your mortgage.
 

*This is your Principal Balance only, not the amount required to pay your loan in full. Please contact Customer Service for your exact payoff
balance.  In the event you are in default or foreclosure, you must contact 1.800.457.5105 for payoff information.

www.communityloanservicing.com

COMMUNITY LOAN SERVICING, LLC
P.O. BOX 740410
Cincinnati, OH 45274-0410

Please include the loan number on your check. If we
cannot clearly associate the check with a single loan,
it may delay or prohibit us from crediting your account.

Borrower  John Doe  
Loan Number  987654

Monthly Payment Due  $915.65

Due By: 08/25/14  Total Amount Due: $915.65
If payment is received after 9/9/14, a $36.82 late fee will be charged.

Additional Principal  $          .

Additional Escrow   $         .

Other ________  $         .

Total Amount Sent   $ 
(Please do not send cash)         

        .

Please indicate
additional funds.
Any additional
funds not specified
will be applied as
required by your
loan documents
and applicable law.

Check here if your address/telephone number has changed and fill out form on reverse side.

COMMUNITY LOAN SERVICING, LLC
P.O. BOX 740410
Cincinnati, OH 45274-0410

Make check payable to Community Loan Servicing.

0000233367 MCP 0000127445 0000014742 4

Please do not write below this line.    Servicing Code: MSP

Community Loan Servicing, LLC
P.O. Box 740410
Cincinnati, OH 45274-0410
Phone: 1-800-457-5105

SYJ3285572-000

Mortgage Statement

FPO
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